WelLab
Bank

FRRPRF . RUBETEA ("@AL )

EEITIRTTAMRAS ( "Welab Bank, 3¢ ", ) RBUILBAIR, HMRMRPIERT "REZ
Bt , "EERAER" MIRTFRBIFRIELIER], Li5E 2024 £8 A 6 HEEM ("E£M
B L) - BRI NAE, MBMR A WARE R EHRNEE -

RPN RZIEHE" TR N ER TR T RIRBIGAN BRREZETAN T :

== BRI BITRE A
1 2T TIE AR, EELLL A | ESERS 1 s 13
=4 R R AE 21
o T{EABEEEEEE | el TIRA ff "ERRER" PR
= ATHUE B TEAMREEE 918

b r NN 2 H%‘@Tﬁ ] FORRARAE A EEISICE S8

WERHRS ) K TSR

o FRPIRFE 2 BR2E 2C
ENIRTTFARES Z B0 P58
1.3 1&(a), (b) (i), (c)(i)
(if) (iif) i) (iv) (v), (d)(i),
(e), (D), (g)(in)(ii)I=

2 R IRBERRRNEPBEER RS o FRPIRFEE 18555 13
% BERENBMNVEL 1%(g)1R
3 BRAMRBSHNRMREMHMBFBOEL - I | o RPIRRE 1 855 13

AR ER AT B B R B R B R M mIR 3= Q)]




REZEAN (HIE AR LR AE R K BB ED
AN )

BRBEEFES 2 Zdhss 2C
ENIRITRARTZ 2 1.3
(b)(iv) 1B

BIARBRRAEYSEIRE - M BNERE
AEERETHERS (HINIFEETURESZ
1) WRERRZ—PME RRER - DURFER
REMRERRLZZHHEBERERR

BRPIRRES 1 #p5E 13
(0N

BRPIEFEE 2 Eih3s 2C
ENIRTTRARTE 2 1.3
(c)(vi) I8

EE] AR IR IRENIR T, R FERANRE
HZEEUREHRRT, IR FERMRE
HRBEHRFOUERT T, HMRIRHERE
RIEMEE -

1.3(b)(iii) AR R EFtMALSHMA
TREGE AR SR AS

1.3(d)(i) YRAVIEIA PERSRHS B RO RAIREA
TIRFTENER ;

1.3(d)(iii) IRAONBR B R EFA

1.3(e) 5 RRYIRRFER U EFE - IR
AEERERRBITAKEEBT AFAENREL -
AR PR RIIR R IE R B RBRV B AR
REFGENEE LIRS 500 BT -

130 REMEEEZEN - BRHRER
/ BUAB AR SR A SR B B FE B AR fth AR (2
ANBRRBEBEN—IREMREBERNIRS ;

1.3(g)(ii) EEAIFRFEKX - BRNEAPER
IR HRIKE T ARERBEAL & - REERGE
EROITER FERBAEAM ;

BREIEFRES 2 Ech 2C &
IRITRARTE Z 1.3 (b)(iii),
(d)(i), (d)(iii), (e), (F)(ii),
1.3(g)(ii)(iii) I8




1.3(g)(iii) REEE T RZ IE M B TE VR IR A ED
B NE TR AR IR REARREE
WL ERRZIFLVEMER -

BaT&:

1.3(b)(ii) A MR IR F BT A S S F th AR
AUE AR SRS S E A B ;

1.3(d)(i) MR AR R R ERBELAR
RIREALTIRESNER ;

1.3(d)(iii) IRAVINBR R K / S8R ARE R
BRURERRNMERERELE

1.3(e)EMAIIRRF - WEBRARK / MR+
BEREERNER - MIRRRGFRERRT
RHREEBIREPENER - AIRRIMEE
TRINBRFIE RN B RE (N IRAVRRRE A = HIBR

TEREMR) BN AZENTE LIRS

500 &7t -

L3R REMFEBEBA - BRHIRFR
/ BRRERRARERNBRANERR K / i
IR FEREREN—TIRERIRENRS ;

1.3(g)(ii) IR TR / HRERRER -
BRUWEERL / AR FERIKE TR
REEEALE  RERSGEERUTER TS
RBEIFA ; =X

1.3(g)(iii) REEB T IRL BN BIEIRNAED
I8 FREENHMAFHIR S, NRFER
Babig AR L E RIRZIFLREEE -




6 B EMAMTNRRIRAOIRERBEEENOIRE | o RPN 2 80 2C A

R5% - REUAIEMEMOEE IRITFARFEZ 1.3 (d)(iv)
I8
7 HEEMIER] (FBERSRELUTEEPrER]

Br TRRPERIEIR L )

ROJFRBIULTRBERIZRTR " ARPARFSIRR . HE6 -

AR - MIRERTIER] EMH R 2 BHEETHE Welab IRITIRF - &RIEFTRUIR P IR
REBHRS - MRPAEZHRANBENVEL] - HAJBEEIEEDRESR "REER
I T TREARYARES -

PMESTAER L » fRIRATLIFE Welab Bank App 1 Welab Bank &gt T a2 (4, > T
) HENEETRE TIEPR , SERBIETHAEL - MBANIREIEMIEN 2024 £ 8
B 6 B BFrBEY - MIRFEEREE]RIMARAMRING LI Welab Bank App 1 WelLab
Bank #8uLP ~& -

MRRBE A REHREL LT AIRNERE - SR EE PR 4R +852 3898 6988 s EH £
wecare@welab.bank BAF I E -

MZABRIR PR RAEERE - — LIRS TR E -

Welab Bank :ZRL

20246 H6 H


https://www.welab.bank/zh/legal/download-documents/
https://www.welab.bank/media/documents/Welab_Bank_Limited_-_Account_Terms_TC_2022.pdf
mailto:wecare@welab.bank

WelLab
Bank

Notice of Changes to “Account Terms” (“Notice”)

Welab Bank Limited (“WeLab Bank”, “we”, “our”, “us”) would like to notify you about the
amendment of the changes on Security protection, Definitions and interpretation and Card
Services under the Account Terms, which will take effect from 06 AUG 2024 (“Terms
Amendment Effective Date"). Please read the following carefully to help you understand what
has been revised and what it means to you.

The terms and conditions for Security protection, Definitions and interpretation and Card
Services under the Account Terms are amended as follows:

Item Summary of Revised Clause(s) Related Clause(s) /Appendix

1 Revised the definition of “PIN” and replaced by e Relevant clauses under
“Authentication Factors” Clause 13 “Security

protection” and Clause
e Replace “PIN” with “Authentication Factors” 21 “Definitions and
e “Authentication Factors” will include “Debit interpretation” of “Part 1-
Card Personal Identification Number” and Terms and Conditions for
“Soft-token” Accounts and Services”
which has mentioned
“PIN”; and
e Clause 1.3(a), (b) (iii),
(e)(i) (ii) (iii) (v) (v), (d)(i),
(f)(ii) (g)(ii)(iii) under
“Section 2C Card
Services” of “Part 2-
Terms and Conditions for
Accounts and Services”

2 Added new clauses to supplement your e Clause 13.1(g) of “Part 1-
responsibility for notifying us as soon as practicable Terms and Conditions for
after you identify unusual or suspicious Accounts and Services”
transactions on your Account(s);

3 Added new clauses to supplement your e Clause 13.1(h) of “Part 1-
responsibility for informing us of your most up-to- Terms and Conditions for
date contact details for the purpose of receiving Accounts and Services”
important notifications from us (for example, SMS
and email notifications for online payments)




Clause 1.3(b)(iv) of “Part
2-Terms and Conditions
for Accounts and
Services”

Added new clauses to supplement your
responsibility for understanding the associated risk
with the adoption of biometric, soft token or device
binding as one of the Authentication Factors used
for initiating relevant transactions and the relevant
protection measures to secure the Devices and
Authentication Factors

Clause 13.1(i) — (p) of
“Part 1-Terms and
Conditions for Accounts
and Services”

Clause 1.3(c)(vi) of “Part
2-Terms and Conditions
for Accounts and
Services”

Revised our corresponding procedures and your
responsibility on protecting Debit Card, Debit Card
information and Authentication Factors when the
Debit Card or Authentication Factors have been
stolen or lost or Authentication Factors or your card
information has been compromised or potentially
compromised.

Before Revision:

1.3(b)(iii) never lend the Debit Card to anybody or
tell anyone your PIN

1.3(d)(i) your PIN has been disclosed or used by any
unauthorised person;

1.3(d)(iii) your Debit Card is lost or stolen

1.3(e) If your Debit Card is lost or stolen and you
have not acted fraudulently or with gross
negligence, and have complied with the procedures
set out under this Section, your liability prior to us
receiving notification of your lost or stolen Debit
Card is limited to HKD500

1.3(f)(ii) all transactions not authorised by you after
we have been given adequate notification that the
Debit Card and / or PIN has been lost or stolen or
when someone else knows the PIN;

1.3(g)(ii) failed to inform us as soon as reasonably
practicable after becoming aware that the Debit
Card has been lost, stolen or the PIN has been
disclosed to an unauthorised person; or

1.3(g)(iii) failed to follow the safeguards or comply
with your obligations under this Section or other

Clause 1.3(d)(i), (d)(iii),
(e), (F)(ii), (g)(ii), (g)(iii)
under “Section 2C Card
Services” of “Part 2-
Terms and Conditions for
Accounts and Services”




recommendations of us from time to time regarding
the safety and security of the Debit Card and the
PIN

After Revision:

1.3(b)(iii) never lend the Debit Card to anybody or
tell anyone your Debit Card personalidentification
number (PIN) or other details; and

1.3(d)(i) your Authentication Factors or Debit Card
information had been disclosed or used by any
unauthorised person;

1.3(d)(iii) your Debit Card and/or Authentication
Factor has been lost or stolen or your
Authentication Factor or Debit Card information has
been compromised.

1.3(e) If your Debit Card and/or Authentication
Factor has been lost or stolen or your
Authentication Factor or Debit Card information has
been compromised, and you have not acted
fraudulently or with gross negligence, and have
complied with the procedures set out under this
Section after having found that your Debit
Card/Authentication Factor has been lost or stolen
(or your Authentication Factor or Debit Card
information has been compromised), your liability
prior to us receiving notification of your lost or
stolen Debit Card or notification of such
compromise of Authentication Factor or Debit Card
information is limited to HKD500.

1.3(f)(ii) all transactions not authorised by you after
we have been given adequate notification that the
Debit Card and / or Authentication Factors has
been lost, stolen or Authentication Factors or Debit
Card information has been compromised;

1.3(g)(ii) failed to inform us as soon as reasonably
practicable after becoming aware that the Debit
Card has been lost, stolen or the Authentication
Factors or Debit Card information had been
disclosed to an unauthorised person; or

1.3(g)(iii) failed to follow the safeguards or comply
with your obligations under this Section or other




recommendations of us from time to time regarding
the safety and security of the Debit Card, Debit
Card information and the Authentication Factors.

6 Add a new responsibility on notifying us as soon as e Clause 1.3(d)(iv)
possible when you know or suspect any unusual or under “Section 2C
suspicious transactions on your Debit Card Card Services” of

“Part 2-Terms and
Conditions for
Accounts and
Services”

7 Other minor changes (please refer to the updated
“Account Terms” via the link below for details)

Please click here for the revised Account Terms for reference.

Please note that the revised Account Terms shall be binding on you if you continue to maintain
a WelLab Bank account on or after the Terms Amendment Effective Date.

Please also note that we may not be able to continue providing the services contemplated

under the “Account Terms” to you if you do not accept the changes set out in this Notice. If you
do not accept the changes, you have the right to terminate your account(s) in accordance with
the relevant clauses under the “Account Terms” before the Terms Amendment Effective Date.

From the Terms Amendment Effective Date, any references to the “Account Terms” in any
other terms and conditions, agreements or documents entered into between us shall be
deemed to be references to the revised “Account Terms”. You may find the revised “Account
Terms”in the WelLab Bank App and on the WelLab Bank website with the selection of “Legal
Bits”>“Download Documents” > “Account Terms”. Please click here to download this Notice.

If you would like to access the prevailing version of Account Terms, which will no longer be valid
from 06 AUG 2024, it is available at our website and app. You may access and download a copy
for future reference before that if necessary.

If you have any questions, or should you wish to terminate any of your account(s), please
contact our Customer Service Hotline at +852 3898 6988 or email us at wecare@welab.bank.

If there are any discrepancies between the English and Chinese versions of this Notice, the
English version shall prevail.

Welab Bank Limited

06 JUN 2024
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